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RESEARCH THE INTERVIEW SOFTWARE 
•  Depending on what type of system is being used for your interview, the software 

will have options for you to practice or test before you get started. Two example 
systems we use are below for ease of access 

 °  For Zoom interviews, visit www.zoom.us/test to test your audio and video. You’ll 
join a quick test meeting to help get your communication settings all squared 
away.

 °  For HireVue interviews, you’ll receive a practice link in your interview invitation. 
You can also retry your interview recordings up to three times before submitting 
so you can keep the best take.

TEST YOUR TECHNOLOGY
•  Check your internet connectivity, and confirm your camera is working when you are 

notified of the upcoming interview and again on the day of the interview. Follow 
troubleshooting guidance as needed. 

 •  When given an option, use your phone to call into the meeting instead of relying 
on your computer audio, which can be unstable. Remember to mute your computer 
audio or click the setting in the software to mute your computer audio so you don’t 
get the dreaded echo! 

•  Typically, home internet isn’t as robust as an office network. This means that if you 
have all your family members streaming movies and playing games, you might 
experience bandwidth issues.
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SET THE SCENE AND MINIMIZE DISTRACTIONS
•  Find a room with optimal lighting, preferably near a window. The trick is to keep the 

light in front of you. 

•  If possible, sit in front of a blank background, so that you remain the focal point. 
If your house is void of empty walls, set up in your home office or living room—
whichever area looks the most businesslike. 

•  Once settled, eliminate all distractions. Turn off the TV, silence your cell phone, and 
close any nearby windows to muffle neighborhood traffic. 

POSITION YOURSELF TO WIN
•  On video, your body language becomes even more obvious and important to 

manage. Position yourself looking straight on at the camera and don’t slouch, yawn, 
or fidget. This is not the time for an angled down selfie pose. 

•  Maintain the illusion of eye contact by looking at the webcam and not at your image 
on your computer screen.  

•  To avoid shuffling papers or clicking around during the call, you can pin notes or 
your resume beside your camera, or write your talking points on Post-it notes, which 
can be placed around your computer screen. 

LOOK YOUR BEST
•  The color of your backdrop can also help determine what you should wear, so that 

you don’t look washed-out or blend in with your wall. 
•  Dress the same way you would for an in-person interview. Avoid wearing bright or 

distracting colors, overpowering patterns, or large jewelry. You want the focus on 
you, not on your outfit.
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DON’T LOSE THE HUMAN CONNECTION
•  You can still assess facial expressions and level of engagement when speaking 

virtually to candidates. We’ve found there are many meaningful ways to engage 
with people besides face to face. 

• Be as conversational as possible. Above all, remember to relax and be yourself!

FOLLOW UP WITH A THANK YOU
•  Within 24-48 hours of your interview, follow up with an email reaffirming your 

interest in the position, reminding them of the top reasons you are a great candidate 
for the role, and to thank them for their time. 

•  If you are not sure how to reach the hiring manager directly, you can send this to the 
contact who helped schedule your interview and they can forward it for you.


