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This toolkit is meant to help Veterans and Employers both, better understand how military duties and 
skills fit with civilian job opportunities. Taking the time to understand transferable skills and experience 
can ensure you successfully find your next mission. It can be difficult to translate Military resumes and 
challenging to identify transferable skills between different jobs. Keep in mind, that not everyone has 
experience with the job functions and divisions in the military, and reading a Veteran’s resume is one of 
many challenges I have heard frequently from Employers and Hiring Managers.

With any resume, don’t leave it up to the reader to try and interpret what you mean. I encourage 
employers to take the time to ask questions of resumes when they don’t understand content, however 
many hiring managers or HR staff have limited time to review these documents for evaluating who 
meets the qualifications on for a job.  

No matter the industry or job type we have worked in, people and processes are similar in how we 
manage, develop, and analyze them. It’s all about how we explain it to each other so we know if there 
could be a good fit between a job and a job candidate. Remember that it’s primarily our job as an 
applicant to show our background in a way that makes sense to a potential employer. We need to show 
them how our experiences can connect to the role and team they are looking to fill. Don’t make 
someone guess that you had experience in a functional area – as they may guess incorrectly. Be 
keenly aware of when you are saying something that could be misinterpreted or not understood. Like 
we say in the compliance realm, if it’s not documented (or we don’t see/understand how it’s 
documented), it didn’t happen.  

Did you know? 

The following content is shared from an excellent article written by the Society for Human Resource 
Management (SHRM). I highly encourage reading through this business case if you are a candidate or 
employer. I believe both sides can benefit from its content. If you are an Employer or Hiring Manager, 
SHRM is also offering a free Veterans at Work Certification education program focusing on best 
practices to attract, hire, and retain veterans. You can learn more and get involved by visiting their 
website here: https://www.shrm.org/foundation/about/pages/veterans-at-work-certificate-
program.aspx.  

Does It Pay to Hire a Vet? Measuring Return on Investment 

At a meeting hosted in early 2017 by the SHRM Foundation and the National Association of 
Veteran-Serving Organizations (NAVSO), participants from the public and private sectors 
examined the short- and long-term effects of hiring veterans, drawing conclusions about risks 
and rewards. They determined that despite some challenges in the short term, the long-term 
positive outcomes outweighed the negative. 
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• A “Field Artillery Automated Tactical Data System Specialist” would have

similar job functions/duties to a Data Entry Specialist or Database

Administrator?

• A “CWO - Ship's Clerk; LDO - Administration; Personnel Specialist,

Tactical Air Control Party (TACP) Helper, Personnel Helper, Personnel

Apprentice, Personnel Journeyman, and Personnel Craftsman” have

similar functions to a Customer Service Representative?

https://www.shrm.org/foundation/about/pages/veterans-at-work-certificate-program.aspx
https://www.shrm.org/foundation/about/pages/veterans-at-work-certificate-program.aspx


  

 

Event participants identified significant positive short-term and long-term effects of implementing 
a program to hire veterans, including: 

 
 
 
 
 
 
 
 

 
Content from SHRM Foundation, 2019  
The Business Case for Hiring Military Veterans 
https://www.shrm.org/foundation/ourwork/initiatives/engaging-and-integrating-military-
veterans/Documents/13056-G-01_SHRMF_WhyHireVet.pdf  

 

Here are some (mostly FREE) resources to help you in your job search:  

What is Your Next Move? https://www.mynextmove.org/vets/ 
• Resource to help you search new career options by keywords, industry, or those similar to your military 

classification. 

Free LinkedIn Premium Account: https://linkedinforgood.linkedin.com/programs/veterans  
• As you launch the next stage of your career, or as your family moves from base to base, we’re offering 

eligible service members, veterans and military spouses one year of free access to LinkedIn Premium 
and LinkedIn Learning. Service Members, Spouses, Veterans Affairs Caregivers, and Fry Scholars 
included! 

Convert Military to Civilian Occupation: https://www.careerinfonet.org/moc/default.aspx  
• Search codes or titles from the Military Occupational Classification (MOC). 

Explain Military Jobs (search by Military Job Titles): http://www.onetonline.org/crosswalk/MOC  

• Example Search: Army Enlisted: https://www.onetonline.org/crosswalk/MOC?b=A&s=enlisted&g=Go  

Google Military Job Search Tool: https://grow.google/programs/veterans-commitment/  
• You can search “jobs for veterans” on Google and enter your Military Occupational Specialty code (MOS, 

AFSC, NEC) to see relevant civilian jobs that require similar skills to those used in your military roles. 

Veteran and Spouse Mentoring Programs  
These organizations are ready to train, mentor and coach these transitioning veterans into the civilian workforce. 

• Hire our Heroes - https://hireourheroes.org/   

• Veterati - https://www.veterati.com/  

• American Corporate Partners - https://www.acp-usa.org/  

Career One Stop – Veteran’s Reemployment: http://www.careeronestop.org  

• Your source for career exploration, training & jobs Sponsored by the U.S. Department of Labor. A proud 
partner of the American Job Center network. 

Positive short-term impact: 
• Identifying and filling talent needs. 
• Creating a stronger and more diverse workforce. 
• Generating goodwill internally and outside the company. 

 
Positive long-term impact: 

• Improved performance and bottom line. 
• Creating a diverse and talent-driven organizational culture. 
• Improving leadership. 
• Bringing the organization into agreement with a larger 

national issue. 
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